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Systems for data capture and document management

GOVERNMENT AGENCY
SAVES TREES, MONEY

DocWise®'s OPEN ARCHITECTURE AND FLEXIBILITY MAKE IT HAPPEN

A large government entity wanted to reduce their paper storage requirements. To achieve this, they implemented an

electronic document imaging and workflow system.

A busy, vital, government agency calledupon
iDoxSdutions, Inc. (iDox) to help them with their
paper problemN one thatis very common these days.
They hadtoo much of it.

iDox came up with a solution that combines
DocWise, documert managemert software from
Viking Sdtware Sdutions, and other programming
tools to creak a customizedsystem, suitedto the
agencyOspecific applicaion.

Bill Grooms, projectarchitectatiDox said, O'he
DocWise APl and ActiveX controls are necessary for
customizing applicatons to suit the customerOseedk.
The DocWise API setisvery helpful in applicaions
for retrieving specifi c information about the DocWise
objecs. A developer canuse thes without having to
totally undergand the underlying database structure.
This helps shortendevelopmert and implementation
timeO

“The DocWise API and ActiveX controls are
necessary for customizing applications to suit
the customer’s needs.”

System Overview

This projectisadocument imagng and process
auomaion systemthat allows for the easy acces and
processing of electronic documerts and scamed
paper documerts.

Each division of thisgoverrmert agency involvedin
the projectis able to receve electronic documerts
and hasits own documert scamer and workstation to
proces incoming paper. After receiving the paper
documerts from the mail room, trained personnel in
eachdepartment scanand index the documerts, then
send the documerts to the techiciars for processing.

The techiciarns acess the incoming documernts from
electronic objectfolders Thetechmicians also have
the ahility to creae their own objects from e-mails or
other electonic documerts thatthey may receive.
Using anobjectprocesing application, writtenby
iDox for the project, the techiciars have all of the
ahilitiesthey had with their old paper system, along
with some capahilitiesthey never had beforeN all
without leaving their computersor handing paper.
Now they can

* Seachthe electonic library for documerts
* Acces and process objects

* Serd objectsto asupervisor for special
processing

* Serd objecisto areviewer for review
* View documertsin the object folder

e Emal, fax, or print documentsin the object
folder

* Add documertsto the objectfolder
* Add notesto documerts in the objectfolder

* Add screencapturesof host applications to the
objectfolder

* Accommodate high-speedimport of electronic
files

Each objectcanbe thought of asanelectronic
OfdderQcomposed of one or more scamed
documerts ard any documerts that have beenadded
by the tecmician The electronic libraryis wherethe
object ard supporting documerts arestored

Technicians canquickly access all of the documents
in the electronic library and multiple techicians can
acces the same objectat one time. Techiciarns can
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searchfor documents by any of the category indexes
or information attributesthat have beencreated for
the tak. The category indexesand information
attributesareusedin combination to determine the
exactdocumerts requeded

Key benefits of the system

* Reducedthe physicalfile storage space
* Reducedpaper flow reliance

* Reducedpaper consumption

* Reducedphotocopying

* Increagdquality and timeliness of business
proceses

e Reducedrisk of lost or misfiled documernts

* Ability to mamageincreagsin volumeand
senices

* Increasedeffi ciercy through integrated documert
workfl ow

* Ability to import electronic documertsinto the
workflow ard file folders

* Flexibleinput of destop documertsinto the
workfl ow

* Combineddisplay of imagesand data
* Moreefficiert file retrieval
* Multipleindexesfor retrieval

* Simultaneaus view-only acaess to multiple users
atonetime

* Ability to seaich the database for keywords or
other values

* Ability to secue documerts
e Audit trail of transactions via workfl ow tracking
* Long-tem electonic archive of paper documents

* Systemscalahility for maraged growth

DocWise is working asdesred and producing the
savings projected This combination of DocWise,
other programming tools, and the expertise of the

iDox staff have reaultedin a succesful installation.
The customer continuesto reapROI every day.

“They wanted a work horse they could
customize for their project.”

Whenasked why iDox chose DocWise for this
project, owner Mike Brart said, Orhey [the customer]
didn't wart all the bells and whistles They warteda
workhorse they could customizefor their project.O

About Viking Software Solutions

Viking Sdtware Sdutions hasdeveloped documert-
related software since 1980. Viking's philosophy of
producing a quality product and providing
incomparabe techical support hasgeneratdaloyal
client base, encompassing both governrment and
business erterprises..large and small...local and
worldwide.

VikingOsnission statemert is twofold:

* Provide bed practice humaninterfacetools for
the most demarding data and documernt
proceses

* Make those specific applicatons easy for end-
users non-programmers, and data ertry
personnel to setup and use.

About iDoxSolutions Inc.

iDoxSdutions, Inc. (www.idoxsolutions.com),
headjuarteredin Bethesda, Maryland, isan
experiencedand reaults oriertedsmall business
specializing in providing imagng, documert
maragemert and process auomaion solutions and
servicesfor the federal goverrmert. iDox works
closely with customersto provide integrated,
comprehensive solutions for the most challenging
business problems iDox providesthe total solution
from initial plaming and desgn services to systems
integration and development, training and support.
iDox isaresllerof VikingOsoftware products for
the federal governmert aswell asother secbors.
Together, thes two companesarededcatedto
creatng superior customizedsolutions for their
mutual customers.
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